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General Managers Report

We have just celebrated Volunteer Week. ICG are very fortunate to have 50 enthusiastic
Volunteers from a variety of backgrounds. Our Volunteers have provided over 7000 hours of care
to young people, assisted in administration tasks, information sessions and displays and Board of
Management roles. I would like to commend you all for the valuable roles that you have taken on.
We are interested to hear from our Volunteers regarding their experience with ICG and have sent
surveys to all. Can you please take the time to provide us with your views and experiences. More
information about the Volunteer appreciation day is in the newsletter. I would like to welcome
Rikka Glasson as a new Board Member. We have recently interviewed a random sample of
families to gain information regarding ICG services. Thank you to those who took the time to
respond. Further information can be found in the newsletter.

I attended the National Disability Insurance Scheme (NDIS) 2 day congress in early May. The
Australian Productivity Commission (APC) has recommended that the NDIS be introduced to give
every Australian an entitlement to life-long support should they acquire a disability. The APC has
also recommended the funding for disability support be doubled to provide people with a disability
with realistic levels of support to live productive and fulfilling lives.

Mary Wooldridge (Minister Community Services Victoria) stated that Victorians are willing to take a
lead role in developing the assessment tool and to trial the scheme in Victoria. I see this as a
positive change for all people with a disability and our community. Although there is tri-partisan
support from the major political parties, it is essential that the Australian community demonstrates
their support for the reform. One of the most effective ways to do this is to join the ‘Every
Australian Counts’ Campaign at www.everyaustraliancounts.com.au I would recommended that
you all register to support this change of practice.

Debbie Knight
General Manager

Sponsors
Interchange Central Gippsland has been very fortunate in obtaining support from the following
organisations. This support assists ICG to provide the level of programs available

Loy Yang B for sponsoring Family Camp
Latrobe Community Health Service Commonwealth Respite Centre Gippsland for sponsoring
Family Camp, Couples Retreats and Mothers Retreat
Andrews Foundation - funding towards painting of the Newborough Office
RACV Good Citizen Program - 6 GPS units and supporting the Volunteer Appreciation Lunch
Uniting Church – Yallourn North Thrift Shop – supporting ICG
St George Foundation – funding towards equipment
MSE Williams Trust – supporting Volunteer training
Telstra Latrobe Social Club – Supporting ICG
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Team Leader’s Report

At Interchange Central Gippsland, we have the pleasure of working with a number of staff and
volunteer workers who compliment the work delivered by our office based staff. In March I had the
pleasure of attending the Family Camp event in Coonawarra and was able to see the team of
Attendant Carer and volunteer workers form a cohesive team for the running of this event. There
was great camaraderie amongst staff and volunteers and everyone worked long hours to deliver
this major Social Support event for Interchange. I enjoyed seeing everyone in action and
compliment the team on forming close bonds and in their support of the Social Support Program
Coordinator in Cathy Brooker.

The Host promotion event in Traralgon in March was another event where volunteer workers put in
their all to promote this program for Interchange. Wayne and Debra Abblitt, forever warm and
welcoming, handed out balloons to children and assisted our program workers in presenting our
organisation to the public and in providing a positive overview of the Host program. Georgia Green
also volunteered her time at this event and staff members at Interchange thank her for her
contributions.

The significance of the decision to undertake volunteer work cannot be understated. Many of our
programs at Interchange are reliant upon the generosity of volunteer workers who offer time and
skilled contributions to our events, ensuring that we can continue to run programs, either
maintaining or increasing quality standards. I’d like to thank all of the workers who have
volunteered their time to assist us to run our programs, over the years.

Heather Wijgers
Team Leader

INTERCHANGE CENTRAL GIPPSLAND

Are you unhappy with any aspect of Interchange Central Gippsland’s Service to you or
your family?

You have the right to complain!

Complaints Procedure
If you are unhappy about any aspect of the service you receive from Interchange Central Gippsland
you can contact your Program Worker or the General Manager by phone or letter to discuss your
concerns.

Families can use an advocate to support them or take issues upon their behalf, or the ICG Family Liaison
Officer – Helen Johnson 0428 742 076
A copy of the complaints procedure is provided to all families, volunteers and staff upon

registering with Interchange Central Gippsland. Further copies can be provided by contacting the
office on 5127 7979.

Families can also contact the Disability Services Commissioner for external assistance with
complaints as follows:

Phone: 1800 677 342 (free call), 1300 728 187 (local call)

TTY: 1300 726 563, Fax: 03 8608 5765

Email: complaints@odsc.vic.gov.au
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RECREATION PROGRAMS

March 2011 Roadies

The venue for the Roadies trip from 26-27 march was the
Summit Camp at Trafalgar which has proven to be a convenient
location. The Roadies really seemed to enjoy the variety of
activities including art/craft, laser tag, canoeing, the flying fox and
the giant swing. Just a quick reminder to parents/guardians to
forward consent forms to allow Roadies to participate in activities.
A great time was had by all, so thank you to Roadies, Staff and
Volunteers.

April 2011 TV Camp

Another successful TV Program holiday camp was held from 11-14 April at Merrick’s Lodge on the
Mornington Peninsula. The activities catered well for everyone who attended. Thanks to the
campers, staff and volunteers whose efforts helped to contribute to such enjoyable activities as
bowling, surfing, canoeing, laser tag, exploring rock pools, football, and the talent show. Positive
comments were received about the food too and we
all know how important that is!

May 2011 Roadies

An activity day for Roadies was held on 1 May at Tyers hall and school. Participants enjoyed a
wire art activity, card-making, computer activities and the very popular clown’s visit. The venue
was convenient and spacious. There were ample supplies for cooking and everyone joined in to
make the day a huge success. We thank the Roadies, staff, and volunteers for their participation.

Welcome to new volunteers attending trips:

Sally McLoughlin Geoffrey Farley
Jack Anderson Bradley Potenzi
Linda Hardy Tegan Hawkins-Conroy
Robert Blunt Shaun Lincoln
Shantel Kelly Phoebe Trinidad
Ross Magnuson Cheyanne Tree
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Welcome to new attendant carer staff:
Patrick McKay Ross Magnuson
Thea Sioziopoulas

VOLUNTEER APPRECIATION
INTERNATIONAL YEAR OF VOLUNTEERS 10TH ANNIVERSARY 2011

During National Volunteer Week from the 2-8 May, certificates and gift vouchers were sent to
volunteers in appreciation of their support to Recreation programs at ICG. Thank you!

ICG also thanks the following supporting organisations for supporting the Recreation
programs

1. AFL Community Ticketing – for providing 40 free tickets to Richmond & Melbourne game in June for Roadies
2. Latrobe Cakes in Moe - for donating sweet slices for Roadies & TV trips
3. Redhill Muesli Company – for providing traditional muesli

SOCIAL Support
Family Camp

Family Camp was held at Coonwarra Farm Resort in March. We
had 20 families attend some of them came along for the first time.
Everyone arrived after dinner on Friday night and settled in to their
rooms before having supper and getting to know each other.

On Saturday everyone was up early for a Continental breakfast before
getting ready for the activities that were planned for the day.

Kathy Maddox an interchange staff member had the art area set up for
the families doing activities such as Coloured Sand Making, painting,
Drawing, wind chimes and games just to name a few. The children got
to take home all their projects. This was a great area for children and
families to relax and take some quiet time.

Some of the other activities were the Flying fox, the big swing, archery, Canoeing and swimming.
The staff from Coonwarra helped coordinate these activities to ensure everyone was safe while
using the special equipment.

Saturday night was a night with lots of variety. The families watched DVD’s on an overhead
projector, played board games, and spent more time getting to know each other.

Sunday was another packed day of activities before the families packed up and went home.

Nine staff and 6 Volunteers attended the camp and all worked great as a team. They divided their
time between families to offer respite so each family received at least half a day respite each. The
families were very grateful for this time and even though the staff worked hard they were very
supportive of each other, the families and participants.

Overall Family camp was a positive experience for all who attended and I look forward to next year.

Cathy Brooker
Program Worker
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VOLUNTEER NEWS

Volunteer Appreciation Luncheon 2011

On Saturday the 30th April we held our Annual Luncheon at the Courthouse Restaurant in
Warragul to say a big ‘Thank You’ to our wonderful Volunteers. This year for the first time we
combined the event and invited all of our Adult Volunteers including Hosts, Adult Recreation
Volunteers, Board of Management Members and Office Volunteers. We were able to expand the
event with the generous support of RACV with their Good Citizen Program.

General Manager Debbie Knight congratulates ICG’s
Treasurer and IYV 10+ Years Volunteer Award

recipient David Dzur.

Long term Hosts Shirley and Peter Walker (far right)
celebrate with their IYV 10+ years of volunteering

award with Trevor and Yvonne Waite (Trevor was also
a recipient of the IYV 10+ Years award)

A highlight of the afternoon was the presentation of
our volunteering awards including a special
“International Year of the Volunteer +10” Award.
This award recognises the volunteers here at ICG
who were volunteering ten years ago as we
celebrated International Year of the Volunteer and
who are still volunteering with us to this day. Many
of those volunteers have in fact been volunteering
for more than ten years!

For the first time this year we also had the adult
volunteers of the Recreation Team in attendance
and Recreation Program Worker Madeleine
Chandler took the opportunity to share with
everyone some words about the wonderful

contribution this committed band of volunteers make for the young people on our recreation
programs. Pictured are the Recreation Volunteers
being congratulated by Madeleine (second from right
at rear) and Recreation Leader Wayne Twite (third
from left at front)

The ‘Host of the Year’ award was another Highlight.
This year the Award went to David and Vicki Winwood.
Vicki and David have been Hosting for three years
and have shown great commitment and enthusiasm in
building an ongoing relationship with Hayden.
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Pictured are Vicki (centre) and David being congratulated by Host Program Worker Heidi Kennedy.

Traditionally we also acknowledge Hosting milestones of five, ten and fifteen years hosting at the
Appreciation Luncheon. Julie Dean was the recipient of the Five Year Milestone Award for Hosting
this year. Sadly Julie was unable to attend the presentation, so her award has been passed on to
her.

To all of our volunteers, both those that were able to attend the luncheon and those that were not,
we say a very warm thank you for your passion for volunteering and the incredible commitment
you make to the children and families that you support!

Promotion and Recruitment – Helpers Needed!

We are continuing to work to promote Interchange and
recruit new volunteers. In March we held a promotional
stand at the Traralgon REH Cork Club Craft Market,
which turned into a great day despite a very quiet start!
We also had an information stand at the Sustainability
Festival at Korumburra. Thanks again to all the families,
volunteers and staff who helped on the day.

Pictured: REH Cork Club Market Raffle winner
Chad receiving his prize from volunteers Georgia
and Debra.

Our next 2 big promotional events are the Baw Baw
Volunteer Expo on 7th June and the Kidstuff Winter
Festival on the 9th of July both in Warragul. If you
haven’t heard of this event it is a great arts and activity

day for families, particularly those with pre-schoolers and primary school aged children.

ICG will be attending to promote our service and to give information to families interested in
volunteering. We are looking for helpers on the day (for anything from a couple of hours to
the full day) so if you can help us out with volunteering to hand out balloons and
information bags or even try your hand at some simple face painting, please let her know
by leaving a message at the Newborough office on 5127 7979. The day runs from 9.30 until
4.30-5 pm-ish (including set up and pack up) and it should be a fun day!

Raffle Donations

Don’t forget that we are still accepting donations of any small goods that could go into a Raffle
Hamper. A special thank-you to Wendy Dykes for the beautiful handmade art smock she has
donated towards our prizes!

Host Program – Baw Baw and Latrobe

The slow build of the Host Program in Baw Baw and Latrobe is continuing along with lots of work
‘behind the scenes’. While it is still the case that we have many more families waiting for a Host
match than we currently have matched on the program, we are working to improve that balance.

An important change is that Host program workers will now be doing part of the Intake (when
families are choosing to be referred to the Host program) so that we can meet children and their
families. The reason for this is so we have a better sense of the children (and their families) that
we are hoping to match with a volunteer.












